
Atami Infrastructure Management LLC Terms of Use of ETCX 
 

Article 1. Purpose 
These Terms of Use provide for matters regarding information that should be made known with 
regard to the collection and receipt of toll fees by Atami Infrastructure Management LLC 
(hereinafter referred to as “Atami Infrastructure Management“) by using ETCX, which is 
provided by ETC Solutions, Inc. (hereinafter referred to “ETCS”). 

 
Article 2. Matters to Be Complied with 

When you use ETCX on roads managed by Atami Infrastructure Management, you shall comply 
with these Terms of Use. If you do not comply with these Terms of Use, Atami Infrastructure 
Management may refuse your use of ETCX. 

 
Article 3. Procedures and In-vehicle Devices Necessary for the Use and Handling of ETC Cards 

1. When you use ETCX, you shall take the procedures set forth in Article 3, item  
1 of the ETC System Use Regulations, which are provided by the expressway 
company and other organizations pursuant to Article 2, paragraph (2) of the 
Ministerial Ordinance on the Handling of Collection and Receipt of Fees Using 
Automatic Toll Fee Receiving System (Ordinance of the Ministry of 
Construction No. 38 of August 2, 1999) and thereafter shall take procedures 
set forth in items 2 through 4 of the same Article. 

2. The use of ETCX requires member registration with ETCX by the method predetermined  
by ETCS in addition to the procedures set forth in the preceding paragraph. The credit 
cards and ETC cards that may be used for member registration are specified based on 
agreements with ETC issuing companies, ETCS, and others. 

 
Article 4. Method of Use 

1. When using ETCX, securely insert an ETC card into the in-vehicle device, confirm that the 
ETC card is in a usable state, drive in a lane where ETCX can be used in accordance with 
the operation guide display, signs, and the like, and stop at the side of a fee collection booth 
(a facility established at the tollgate to collect and receive fees where a fee collector is 
allocated; the same shall apply hereinafter). 

2. When you pay a toll fee by ETCX, the fee collector at the tollgate will confirm your 
intention to pay the fee by ETCX. Please respond as follows: 

(1) When you advance into a lane for ETCX and general payments (both ETCX and other 
payment methods such as cash and coupon tickets may be used for the same lane; the 
same shall apply hereinafter) with your ETC card inserted in the in-vehicle device, you 
will be deemed to have expressed your intention to pay the fee by ETCX. If you would  
 
 



like to pay the fee in cash or by coupon tickets or the like, make sure to remove your 
ETC card from the in-vehicle device in advance. 
 

Article 5. Restrictions on ETC Multi-purpose Use Service, etc. 

1. Atami Infrastructure Management may restrict, change, or terminate the use of ETCX without 
notice, if it is necessary to do so for the management of facilities available for use of ETCX. 

2. If it becomes difficult to operate the service provided by ETCS, credit card companies, or 
other organizations due to the equipment used to operate the service being maintained, 
inspected or being subjected to other technical work, the use of the service may be 
restricted. 

 
Article 6. Matters to Be Noted for Passing through Tollgates 

When you use ETCX and pass through a tollgate, you shall comply with the following items: 
(1) Drive in a lane on which ETCX may be used in accordance with the operation guide 

display, signs, and the like. If you enter a lane on which ETCX may not be used, you will 
not be able to pay the fee by ETCX. Pay the fee in cash or by coupon tickets or the like. 

(2) When you enter a lane at the tollgate, the vehicle in front of you will stop. Make sure to 
maintain the necessary distance from that vehicle and pay sufficient attention. It is not 
allowed to drive motorbikes alongside cars. Form a single line together with cars. 

(3) Slow down when passing through the lane at the tollgate, and make sure to stop at the 
side of a fee collection booth. 

(4) when the ETCX payment processing is completed, the fee collector will signal to you 
that the payment processing is complete. After checking that it is safe to do so, drive 
away slowly in your vehicle. 

(5) A fee collector may be required to confirm your vehicle’s type if, for example, your 
vehicle has towing equipment. Please answer the fee collector’s questions about your 
vehicle’s type. 

 
Article 7. Calculation of Fees 

When you use ETCX, the fee prescribed by Atami Infrastructure Management shall be 
calculated based on the ETC card information and in-vehicle device information obtained 
by radio-wave communication between the ETC antenna installed at the tollgate and your 
in-vehicle device, and a record of your passing through the tollgate is kept by the 
recording equipment managed by ETCS. 
 

Article 8. Disclaimer 
Atami Infrastructure Management and ETCS shall not be liable for any loss or damage caused to 
users of ETCX failing to comply with these Terms of Use. 
 



Article 9. Other 

1.  ETCX may be used on the toll roads listed in the left column of the following table with regard to 
the vehicle types listed in the right column of the same table: 

Toll roads Vehicle types for which ETCX may be used 
Main lanes of the Atami Beach Line Standard-size vehicles, light vehicles, two-

wheeled vehicles (exceeding 125 cc), 
microbuses, large-sized vehicles 

 

2. In the cases set forth in the left column of the following table, the handling method specified in 
the right column of the same table shall apply: 

Case Handling method 
When a towing vehicle passes through Stop at the side of a fee collection booth and 

notify the staff. 
When applying for a discount for disabled 
people 

Stop at the side of a fee collection booth and 
present the prescribed section of your physical 
disability certificate (you may also present a 
MIRAIRO ID). 

 

3. Regarding the use of “Beach Line X Discount” for frequent users, see the Terms of Use of Beach 
Line X Discount separately provided. 

 
Supplementary Provisions 

These Terms of Use shall come into force on April 1, 2023. 


