
Measures for User Protection under the Payment Services Act  
  
In accordance with the Payment Services Act and the Cabinet Office Ordinance on Prepaid 
Payment Instruments, we provide the following information.  
  
1. Purpose of Article 14, Paragraph 1 of the Payment Services Act 

As a system to protect holders of prepaid payment instruments, it is mandatory to make 
a security deposit for issuance equivalent to not less than half the amount of that 
Unused Base Date Balance as of March 31 and September 30 each year to the Legal 
Affairs Bureau or equivalent. 

  
2. Purpose of Article 31, Paragraph 1 of the Payment Services Act 

In the event of an emergency, holders of prepaid payment instruments can receive 
repayment of the security deposit ahead of other creditors based on the provisions of 
Article 31 of the Payment Services Act.  

  
3. Method of Securing User Funds (Deposits, Issuance Guarantee Contracts, or Issuance 

Guarantee Trust Contracts) 
Our method of securing user funds is by "Cash Deposit."  

  
4. Compensation and Response Policy for Losses Incurred by Unauthorized Instructions 

regarding the Issuance of Prepaid Payment Instruments Contrary to User Intent 
If the "Atami Beach Line Multi-Use Ticket" is used by a third party due to theft or loss, 
our company is not responsible.  
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